
Adding/Editing XchangER Users 

 

There are three roles/permissions that can be used for XchangER: 

XchangER:  This role will allow a user access to view and print ePCR’s on an 

authenticated device.  

XchangER Operations:  This role will allow a user access to access the Setup -> 

Users page at https://healthems.com and view and print ePCR’s on an authenticated 

device. 

XchangER Admin:  This role will allow a user to authenticate new devices via the 

Manage XchangER Configurations page, access the Setup -> Users page at 

https://healthems.com, and access to view and print ePCR’s on an authenticated 

device. 

 

For those with the appropriate security role, follow these steps to setup user accounts: 

1. Navigate to https://healthems.com and login with a valid username and password. 

 

 

2. Hover over Setup on the menu bar and click on the Users menu item.  

3. Complete the required information in the User Groups form and click the Add User 

button.  (NOTE: Only XchangER, XchangER Operations, and XchangER Admin 

permissions will work with XchangER.) 
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NOTE: Each XchangER user can access myHealthEMS -> myAgency -> myAccount at 

any time to edit their own contact information, Password Question and Answer, or 

Password.  Do not complete the Notification Preferences section as this does not 

apply to XchangER users. 



 

 


